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Failure to avoid the following 
potentially hazardous situations 
could result in an accident or 
collision resulting in death or 
serious injury.
- When installing the unit in a 
vehicle, place the unit securely so it 
does not obstruct the driver’s view 
of the road or interfere with vehicle 
operating controls, such as the 
steering wheel, foot pedals, or 
transmission levers. Do not place in 
front of or above any airbag.
- When navigating, carefully 
compare information displayed on 
the unit to all available navigation 
sources, including information 
from street signs, visual sightings, 
and maps. For safety, always 
resolve any discrepancies or 
questions before continuing 
navigation and defer to posted 
road signs.

If these guidelines are not 
followed, the internal, 
non-user-replaceable, 
rechargeable lithium-ion battery 
may experience a shortened life 
span or may present a risk of 
damage to the GPS unit, fire, 
chemical burn, electrolyte leak, 
and/or injury. 

- Always operate the vehicle in a 
safe manner. Do not become 
distracted by the unit while 
driving, and always be fully 
aware of all driving conditions. 
Minimize the amount of time 
spent viewing the unit’s screen 
while driving and use voice 
prompts when possible. Do not 
input destinations, change 
settings, or access any functions 
requiring prolonged use of the 
unit’s controls while driving. Pull 
over in a safe and legal manner 
before attempting such 
operations.
- The unit is designed to provide 
route suggestions. It is not 
designed to replace the need for 
driver attentiveness regarding 
road closures or road conditions, 
traffic congestions, weather 
conditions, or other factors that 
may affect safety while driving.

- Do not incinerate.
- Contact your local waste 
disposal department to properly 
dispose of the unit/battery
- Do not leave the unit exposed 
to a heat source or in a high 
temperature location, such as in 
the sun in an unattended vehicle 
on a hot day. To prevent damage, 
remove the unit from the vehicle 
or store it out of direct sunlight

IMPORTANT SAFETY AND PRODUCT INFORMATION

Battery Warnings



- When storing the unit for a 
limited length of time, store within 
the following temperature range:
-10˚  to 55˚C. When storing the unit 
for an extended time, store within 
the following temperature range: 
0˚ to 25˚C.
- Do not operate the unit outside 
the following temperature range: 
-20˚  to 55˚C.
- Do not remove or attempt to 
remove the battery.
Important Information
MAP DATA INFORMATION:  One of 
the goals of the HEMA Navigator is 
to provide customers with the 
most complete and accurate 
cartography that is available to us 
at a reasonable cost. Along with 
Hema’s extensive field work, we 
use a combination of 
governmental and private data 
sources, which we identify in 
product literature and copyright 
messages displayed to the 
consumer. Virtually all data sources 
contain some inaccurate or 
incomplete data. In some counties, 
complete and accurate map 
information is either not available 
of is prohibitively expensive.
Declaration of Conformity
Hereby, HEMA Navigator declares 
that this product is in compliance 
with the essential requirements 
and other relevant provisions of 
Directive 1999/5/EC.   

FCC Compliance
This product has been tested and 
found to comply with Part 15 of 

the FCC interference limits for 
Class B digital devices FOR HOME 
OR OFFICE USE. These limits are 
designed to provide reasonable 
protection against harmful 
interference in a residential 
installation, and are more 
stringent than ‘outdoor’ 
requirements.
Operation of this device is 
subjected to the following 
conditions: (1) this device may 
not cause harmful interference, 
and (2) this device must accept 
any interference received, 
including interference that may 
cause undesired operation. 

This product does not contain 
any user-serviceable parts. 
Repairs should only be made by 
an authorized HEMA Navigator 
service centre. Unauthorized 
repairs or modifications could 
result in permanent damage to 
the equipment, and void your 
warranty and your authority to 
operate this device under Part 15 
regulations.



This HEMA Navigator product is 
warranted to be free from defects in 
materials or workmanship for one 
year from the date of purchase. 
Within this period, HEMA-VMS will, at 
its sole option, repair or replace any 
components that fail in normal use. 
Such repairs or replacement will be 
made at no charge to the customer 
for parts or labour, provided that the 
customer shall be responsible for 
any transportation costs. This 
warranty does not cover failures due 
to abuse, misuse, accident, or 
unauthorised alterations or repairs. 
Batteries included is warranted for a 
period of 12 months from the date of 
purchase.
THE WARRANTIES AND REMEDIES 
CONTAINED HEREIN ARE EXCLUSIVE 
AND IN LIEU OF ALL OTHER 
WARRANTIES EXPRESSED, IMPLIED, 
OR STATUTORY, INCLUDING ANY 
LIABILITY ARISING UNDER ANY 
WARRANTY OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR 
PURPOSE, STATUTORY OR 
OTHERWISE. THIS WARRANTY GIVES 
YOU SPECIFIC LEGAL RIGHTS, WHICH 
MAY VARY FROM STATE TO STATE.
IN NO EVENT SHALL HEMA-VMS BE 
LIABLE FOR ANY INCIDENTAL, 
SPECIAL, INDIRECT, OR 
CONSEQUENTIAL DAMAGES, 
WHETHER RESULTING FROM THE 
USE, MISUSE,  
OR INABILITY TO USE THIS PRODUCT 

OR FROM DEFECTS IN THE 
PRODUCT. Some states do not 
allow the exclusion of incidental or 
consequential damages, so the 
above limitations may not apply 
to you.
HEMA-VMS retains the exclusive 
right to repair or replace the unit 
or software or offer a full refund of 
the purchase price at its sole 
discretion. SUCH REMEDY SHALL 
BE YOUR SOLE AND EXCLUSIVE 
REMEDY FOR ANY BREACH OF 
WARRANTY.  To obtain warranty 
service, contact your local Hema 
Navigator dealer or call HEMA VMS 
product support for shipping 
instructions and RA tracking 
number. Securely pack the unit 
and a copy of the original sales 
receipt, which is required as the 
proof of purchase for warranty 
repairs. Write the RA (Returns 
Authorisation) tracking number 
clearly on the outside of the 
package. Send the unit, freight 
charges prepaid to any HEMA 
Navigator service centre.

Online Auction Purchases: 
Products sold through online 
auctions are not eligible for 
rebates or other special offers 
from HEMA VMS.  Online auction 
confirmations are not accepted for 
warranty verification.  To obtain 
warranty service,  an 

Limited Warranty



original or copy of the sales receipt 
from the original retailer is 
required. HEMA VMS will not 
replace missing components from 
any package purchased through 
an online auction.
INTERNATIONAL PURCHASES: A 
separate warranty is provided by 
international distributors for units 
purchased outside of Australia & 
New Zealand.  This warranty is 
provided by the local in-country 
distributor and this distributor 
provides local service for your unit. 
Distributor warranties are only 
valid in the area of intended 
distribution. Units purchased in 
Australia or New Zealand must be 
returned to the HEMA Navigator 
service centre in Australia.

Your HEMA navigator contains 
sensitive electronic components 
that can be permanently damaged 
if exposed to excessive shock or 
vibration. To minimize the risk of 
damage to your navigator, avoid 
dropping your unit and operating 
it in high-shock and high-vibration 
environments.
- Do not store the Navigator where 
prolonged exposure to extreme 
temperatures can occur, because it 
can cause permanent damage.
- Do not expose the Navigator to 
water.  Contact with water can 

cause this unit to malfunction.
- Never use a hard or sharp 
object to operate the 
touchscreen or damage may 
result.

CLEANING THE UNIT
The Navigator is constructed of 
high-quality materials and does 
not require user maintenance 
other than cleaning. Clean the 
unit’s outer casing (not the 
touchscreen) using a cloth 
dampened with a mild detergent 
solution, and then wipe dry. 
Avoid chemical cleaners and 
solvents that can damage plastic 
components.

CLEANING THE TOUCH SCREEN
Clean the touch screen with a 
soft, clean, lint-free cloth. Use 
water, isopropyl alcohol, or 
eyeglass cleaner, if needed. Apply 
the liquid to the cloth, and then 
gently wipe the touch screen.

AVOIDING THEFT
- To avoid theft, remove the 
Navigator and mount from sight 
when not in use. Remove the 
residue on the windscreen left by 
the suction cup.

CARING FOR YOUR NAVIGATOR



Software License Agreement
BY USING THE Navigator, YOU 
AGREE TO BE BOUND BY THE 
TERMS & CONDITIONS OF THE 
FOLLOWING SOFTWARE LICENSE 
AGREEMENT. PLEASE READ THIS 
AGREEMENT CAREFULLY.
HEMA VMS grants you a limited 
license to use the software embed-
ded in this device (the “software”) 
in binary executable form in the 
normal operation of the product. 
Title, ownership rights, and intellec-
tual property rights in and to the 
software remains in HEMA VMS. 
You acknowledge that the Soft-
ware is the property of HEMA VMS 
and is protected under Australia 
copyright laws and international 
copyright treaties. You further 
acknowledge that the structure, 
organization, and code of the 
software are valuable trade secrets 
of HEMA VMS and that the soft-
ware in source code form remains 
a valuable trade secret of HEMA 
VMS. You agree not to de compile, 
de scramble, modify, reverse 
assemble, reverse engineer, or 
reduce to human readable form 
the software or any part thereof or 
create any derivative works based 
on the software. 

Size:  100 x 76 x 20 mm (W x H x D)
Weight:  175g
Display:  4.3 diagonal (10.9 cm), 480 x 272  
 pixels; WQVGA TFT landscape    
  display with white backlight and     
  touch screen

Data storage:  Internal memory and   
                            removable 2GB SD card

Computer interface: USB mass storage

Power input:  DC vehicle power using 
included 240V AC vehicle power cable.

Usage:   5W max.
Charge time:  Approx 5 hours
Battery life:  up to 5 hours

SPECIFICATIONS

CAUTION: the HEMA NAVIGATOR 

         is not water proof.




